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HEFFERNAN INSURANCE BROKERS

A Member of the Heffernan Group
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Employee reports injury immediately to supervisors & completes injury report, Attend to Injured employee, provide proper forms within 24 hrs (per state requirement), complete Accident Investigation report, report claim to workers compensation, have proper posting of MPN (Medical Provider Network), choose proper MPN doctor that works with occupational related injuries





BEFORE THE CLAIM�
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AFTER CLAIM �
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Background checks, MVR checks, Evaluation of employees abilities, Training of employees and managers, Evaluation of clients needs and environment, proper matching of clients with caregivers, good communication between caregiver and agency regarding changes in the needs & environment of the client and their home. 





Claims Process for 


Caring Senior Service 





Follow up with adjustor frequently for status updates on every claim, set up a RTW (Return to Work Program), request monthly or quarterly loss reports, always have the claims adjustor’s name, phone and email for each claim.  
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