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FREQUENTLY ASKED QUESTIONS!

1. What type of coverage’s are required for a new start up agency?

· Professional Liability including coverage for Abuse

· General Liability

· Hired & Non Owned Auto coverage

· Property coverage

· Workers Compensation

· Crime/Bond (Theft from a Patients Home)
2. What are the required minimum General & Professional Liability limits of insurance?

· Minimum Limits:
$3,000,000 General Aggregate combined General &

Professional Liability             

$1,000,000 Products & Completed Operations

$1,000,000 Bodily Injury & Property Damage Each Occurrence

$1,000,000 Personal and Advertising Injury Limits

$1,000,000/$3,000,000 Professional Liability

3. How does a new agency go about getting insurance coverage and what is required by the carrier?

· There are applications to complete for the Commercial liability, crime and workers compensation.  Log onto the Franchise website CaringFranchise.com and click on the Heffernan logo to locate the Insurance start-up kit.  You will find a step by step process on how to apply for insurance. 
4. When does the insurance policy need to be purchased?

· Prior to starting visits  

5. When should I begin working on getting insurance?
· At least 30 days prior to starting visits

6. Do we need to have Workers Compensation insurance immediately?

· No, you need to have it in place as soon as you start hiring employees.  Subject to state laws.  Workers compensation rates will vary per state and premiums will be determined by the estimated annual payroll.  
7. If we operate our new agency from home do we need to purchase property insurance?  

· Need to verify if your Homeowners insurance will cover your business operations and equipment.  If not, we recommend property coverage.  The property coverage would cost approximately $150 to $500 depending on the contents value.

8. How much does the insurance cost for a new start up agency for Commercial liability insurance?

· Start up agencies under $100,000 in payroll can expect to pay approximately $1,100 to $3,500 annually the first two years.  Carriers will determine the premium by the # of annual clients, estimated annual payroll and # employees and claims made step factor.  
9. If our agency requires our employees to drive their own vehicles to and from client’s homes, what coverage will need to be purchased to protect our agency for any liability arising out of the negligence of our employee driving their own vehicle? 

· The coverage for this exposure is called “Non Owned Auto Liability”.  This coverage provides protection your agency bodily injury and property damage to a third party arising out of an accident involving an employee driving a personal/and or the clients vehicle while working for you.  

10. Is Sexual Abuse coverage included in the policy?

· Sexual Abuse coverage can be provided, however, it is generally not automatically included.   They require a separate 1 page questionnaire to be completed and will require the necessary procedures to be put in place when an incident occurs.   
11. Does our agency need to purchase a bond to protect us from an employee stealing from a clients home.

· The coverage will be provided by an endorsement under the crime section of the Package policy.    The limit of insurance provided by the insurance carrier is $25,000 with a $1,000 deductible.  Higher limits can be added by purchasing a separate Crime policy.  See the attached examples of the endorsement
For more information regarding insurance coverage, please contact Tami Unsworth, at 925-942-4619.

PLEASE REMEMBER TO SIGN ANY AND ALL APPLICATIONS
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